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Women’s Helplines

Number of 
Helplines

Call free of 
charge

Helplines 
with 24 / hour 

service

Helplines with  
multi-lingual  

service

State  
funding  
per %

National 0 / / / 0 %
Regional 25

approx.
25 8 25 20-95 %

Women’s Shelters:
The first women’s refuge in Switzerland - the “Notunterkunft für geschlagene Frauen” was established 
in 1979. In 2008 a number of 18 women’s shelters with a total capacity of 247 shelter places in 118 
rooms are available for women affected by domestic violence and their children. Due to a lack of shel-
ter places, women from Switzerland are accommodated in Liechtenstein from time to time. 503 more 
family places are required to reach the number of shelter places suggested by the European Parlia-
ment. The shelter staff in Swiss women’s refuges is highly qualified to work with survivors of domestic 
violence. They have a good overview of all services available in the region. Except in case of danger, 
women can only contact a shelter in the region where they reside. Most refuges are available 24 hours 
a day all year. Multilingual counselling is usually provided in German, French, Italian and English lan-
guage. If needed, interpreters support the conversation between women and social workers. 

According to the announcement of the umbrella organisation of Swiss and Liechtenstein women’s 
shelters, “DAO - Dachorganisation der Frauenhäuser Schweiz”, on the occasion of the international 
women’s day 08.03.2008, the total budget of all 18 women’s shelters was up to 13 million Franken in 
2006. The shelters are partly subsidised by state. The funding however does not cover the total costs 
of shelter operation. For this reason many women’s refuges are forced to invest a lot of time into fund 
raising activities and are dependent on donations.

Women’s Shelters

Number of 
Shelters

Shelter places
available

Shelter places 
needed

Shelter places 
missing

Shelters with 
24/hour service

Shelters with  
multi-lingual 

service

State  
funding  
per %

18 247 750 503 14 18 55% 
approx.

Further Services for Women Victims of Violence:
10 out of 18 shelters additionally run counselling centres for women survivors of domestic violence. 
Further, there are other counselling centres and shelters  providing help to victims of domestic violence 
such as: FIZ – Fachstelle Frauenhandel und Frauenmigration,312 “Mädchen Haus Zürich”,313 or “Centre 
d’accueil MalleyPrairie”.314

312	 Fachstelle Frauenhandel und Frauenmigration - FIZ: www.fiz-info.ch, 10.12.2008.
313	 Mädchen Haus Zürich: www.maedchenhaus.ch, 10.12.2008.
314	 Centre d’accueil Malley Prarie: http://www.malleyprairie.ch/fr/index.php, 10.12.2008.
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National Action Plan
Switzerland has a National Action Plan on equality of women and men - “Gleichstellung von Frau 
und Mann” - which also contains a chapter on violence against women. In 1999, the Action Plan was 
developed in cooperation with Amnesty International, domestic violence experts, but without NGO 
expert, working in the field of violence against women. A motion on preparing a specific Action Plan on 
Domestic Violence against Women was filed and defeated in 2005.

Legal Measures
Domestic violence against women is established as a criminal act in Swiss legislation (Art. 55 StGB)315, 
however, it is regulated in each canton individually. In most cantons domestic violence is part of the 
police law.316

More and more cases are classified as cases of domestic violence. There is an upward tendency to-
wards discussion of this issue on a political level.

Protection Law / Protective Measures
As part of the “Opferhilfegesetz” (put in force on 1.1.1993), survivors of domestic violence have the 
right to apply for court accompaniment free of charge which is implemented. Depending on Cantons 
- such as Canton Bern, Zurich, St. Gallen - protection laws are implemented, which can be carried out 
by police.

Due to the high number of homicides in Switzerland, a new weapon law is to be inured by the end of 
2008. Further, experts of domestic violence criticize the Swiss law of residence and claim to separate 
residence permit and matrimony. Other issues discussed in context with domestic violence are the need 
to increase protection and support of children witnessing and experiencing violence in the family.

Marital Rape
Marital rape in marriage is treated as a criminal offence and prosecuted.

Sexual Harassment
Sexual harassment is defined as discrimination and thus illegal in the law on equality between women 
and men (1996).317 The punishment for sexual harassment has been lengthened in the new Penal 
Code.

Anti-Stalking Law
In Switzerland stalking is not classified as a criminal offence, however stalking can be prosecuted in 
combination with other misdemeanours - such as threat, harassment, constraint, etc. For this reason 
the Swiss anti-stalking order (1.7.2007), which is not part of the criminal but of the civil law, is difficult to 
implement, especially since psychological violence is not considered a criminal offence in this context. 
A current example which also caused attention in public, the case of army chief Roland Nef should be 
mentioned, who was suspended but not sentenced for stalking his ex-partner.

315	 Art. 55 StGB, Schweizerische Eidgenossenschaft: http://www.admin.ch/ch/d/sr/311_0/a55a.html, 10.12.2008.
316	 Gegen häusliche Gewalt – Stand Gesetzgebung: Schweizerische Eidgenossenschaft: http://www.ebg.admin.ch/

themen/00009/00089/00094/index.html?lang=de&download=NHzLpZeg7t,lnp6I0NTU042l2Z6ln1acy4Zn4Z2qZpnO2Y
uq2Z6gpJCDdIJ6g2ym162epYbg2c_JjKbNoKSn6A-, 10.12.2008.

317	 CoE 2007b: 193.

Switzerland
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Facts and Figures
Latest number of femicides yearly: no data available;

Latest number of DV cases reported by police yearly: no data available;

Latest number of DV cases reported by women’s shelters yearly: no data available;

Prevalence of DV: no data available.

Services for Women Victims of Violence
Women’s Helplines:
In Turkey there are 3 women’s helplines supporting women affected by domestic violence.  1 of them 
is advertised as a national helpline available for all women in the whole country 24 hours a day. Serv-
ices as well as phone calls are free of charge, however counselling is not offered multilingually. The 
national helpline is 100 % state funded. Additionally, 2 regional helplines can be contacted by women 
in danger: while 1 helpline serves women living in the city of Istanbul, the other takes calls coming from 
the district of Istanbul. Istanbul has more than 10 million inhabitants. Both regional helplines provide 
service free of charge 24 hours a day to women and their children affected by domestic violence. 
Multilingual counselling is not offered. In contrast to the national helpline, the 2 regional helplines are 
mainly financed through international funding (e.g. EU funding). They partly receive financial means 
from municipalities.

Women’s Helplines

Number of 
Helplines

Call free of 
charge

Helplines 
with 24 / hour 

service

Helplines with  
multi-lingual  

service

State 
funding  
per %

National 1 1 1 0 100 %
Regional 2 2 2 0 no  

answer

Population: 69.689.256
Female inhabitants: 34.748.914 = 49,86 % of total population

CEDAW ratified: yes (1985)
Optional Protocol of CEDAW ratified: yes (2002)
Member of Council of Europe: yes (1949)
Member of European Union: no

Turkey



156 

Women’s Shelters:
In Turkey, for a population of 34.748.914 women, only 20 women’s shelters exist providing an approxi-
mate number of 340 shelter places. Those are usually only for women without counting the children 
who usually share the bed with their mother when accommodated in a women’s refuge. According to 
the recommendation of the European Parliament, 6.628 more family shelter places for women victims 
of violence are needed. In Turkey however, no tendency is recognisable to open new women’s refuges, 
but rather to shut down existing ones: e.g. the oldest feminist women’s shelter in Turkey, “Mor Cati”, 
had to be closed for lack of resources. The most challenging problem in Turkey is to establish women’s 
shelters which apply a gender based approach. Currently, not a single women’s refuge follows feminist 
principles in supporting women survivors of domestic violence. More money is needed to not only 
increase the number of organisations protecting women survivors of violence, but also their quality 
standards:

Turkish women’s shelters do not accept women asking for support and protection during the night; refu-
gees are generally not accommodated in shelters since service is only obtainable for Turkish citizens 
and for this reason also not offered multilingually. Despite the fact that most Kurdish women living in 
the country are fluent in Turkish, no special services are available for them.

Representatives of NGOs working with victims of domestic violence claim a specific budget allocated 
especially for domestic violence. This has already been demanded by NGO women during the working 
sessions developing the National Action Plan, but not accepted by representatives of the Turkish gov-
ernment which finally was the reason for refusing further cooperation.

Women’s Shelters

Number of 
Shelters

Shelter  
places

available

Shelter  
places 
needed

Shelter  
places  

missing

Shelters with 
24/hour service

Shelters with  
multi-lingual 

service

State  
funding  
per %

20  
approx.

340 
approx.

6.968 6.628 0 0 no  
answer

Further Services for Women Victims of Violence:
There are no intervention centres in Turkey and with few exceptions, the multi-agency approach in deal-
ing with violence against women cases is not common.

Turkey
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National Action Plan
In 2008 an Action Plan on Domestic Violence was approved by the Turkish government for 2008-2010. 
At the beginning, NGOs such as WAVE Focal Point - “Morcati - Women Shelter’s Foundation” - were 
involved in developing important objectives which were to be realized in following the protocol. Due to 
conflicting opinions, further cooperation with NGOs was refused.

Legal Measures
Domestic violence against women is established as criminal act in Turkish legislation however as re-
ported by NGOs there are many problems in prosecuting these laws.

Protection Law / Protective Measures
The same applies to court accompaniment, which is officially offered free of charge to survivors of 
domestic violence, however the government does not support this service at all which makes it difficult 
to implement. The existing protection law can only be carried out by the civil court which concedes the 
right to protect women affected by domestic violence from 3 to 6 months.

Marital Rape
Marital rape is legally considered a criminal act, but similar to domestic violence provisions, there are 
reportedly many implementation problems.

Sexual Harassment
The Turkish Criminal Code defines and prohibits sexual harassment in Article 105.318

Anti-Stalking Law
There is no anti-stalking law in Turkey.

318	 CoE 2007b: 206.
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Facts and Figures
Latest number of femicides yearly: no answer;

Latest number of DV cases reported by police yearly: according to an analysis of court proceedings 
in the Ukrainian Supreme Court, carried out in 2005, a total number of 309.200 victims affected by 
violent crimes was registered. 98.500 of them were women and 13.500 minors.

In Ukraine, violence against women is only mentioned in relation to trafficking cases: 415 crimes of 
trafficking were registered in 2005. The rate is by 54.3 % higher than in 2004. As informed by the 
“West-Ukrainian Women’s Perspectives Center”, every month about 5–8 women have either reported 
the refusal of police to accept a written statement about domestic violence or the hostile reaction of 
police officers towards complaints of domestic violence.

No other data are available on cases of violence against women regarding the court practice in the 
Ukraine, since no analyses thus far have been carried out;

Latest number of DV cases reported by women’s shelters yearly: no answer;

Prevalence of DV: no answer.

Services for Women Victims of Violence
Women’s Helplines:
In the Ukraine there is no women’s helpline providing specific service to women survivors of domestic 
violence. Women affected by violence can only contact a general national helpline if help is needed, 
which is not available 24 hours a day. The operating costs are solely covered by international funding 
allocated by the European Commission, ECPAT, UNICRI, etc.

Population: 46.465.691
Female inhabitants: 25.031.011 = 53,86 of total population

CEDAW ratified: yes (1981)
Optional Protocol of CEDAW ratified: yes (2003)
Member of Council of Europe: yes (2005)
Member of European Union: no

Ukraine
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Women’s Helplines

Number of 
Helplines

Call free of 
charge

Helplines 
with 24 / hour 

service

Helplines with  
multi-lingual  

service

State  
funding  
per %

National 1 1 0 no  
answer

0 %

Regional no  
answer

/ / / 0 %

Women’s Shelters:
In the Ukraine, only 3 women’s shelters provide protection to women victims of domestic violence with 
a total capacity of approximately 100 shelter places. In consideration of the number of shelter places 
recommended by the European Parliament, 4.546 more family shelter places are needed. In addition, 
there are 12 shelters for victims of human trafficking - 7 operated by NGOs with support from the In-
ternational Organization for Migration and other international donors, and 5 operated by the Govern-
ment.

Women’s Shelters

Number of 
Shelters

Shelter places
available

Shelter places 
needed

Shelter places 
missing

Shelters with 
24/hour service

Shelters with  
multi-lingual 

service

State  
funding  
per %

3 100 
approx.

4.646 4.546 no 
answer

no 
answer

no  
answer

National Action Plan
In the Ukraine the current “NATIONAL PLAN OF ACTION” on the improvement of the position of women 
and assistance to introduction of gender equality in society 2001 - 2005 years”319 contains the actions 
related to violence against women.

319	 National Action Plan 2001 - 2005, Stop Violence against Women: http://www.stopvaw.org/National_Action_Plan_of_Ac-
tion.html, 10.12.2008.
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Legal Measures
Domestic violence against women is not recognized by criminal law as a separate offence. The only 
possibility to protect the victim and punish the perpetrator through the criminal procedure is using 
criminal law on bodily injuries or other crimes. The Law No. 2341–III of Ukraine of April 5, 2001320 (the 
criminal code) is gender-neutral. The following criminal acts classified by the criminal code are directly 
related to violence against women. An administrative fine is the most common punishment for the 
perpetrator provided by court. About 5–8 women reported the refusal of the police to accept a written 
statement about domestic violence or the hostile reaction of police officers to information about do-
mestic violence every month. (Activities of the “West-Ukrainian Women’s Perspectives Center”).

Protection Law / Protective Measures
There is a protection order for victims of domestic violence included in the Ukraine legislation. The vio-
lation of a protective order is not penalized by the criminal code. The person who committed domestic 
violence after the receipt of the official warning about impermissibility of committing domestic violence, 
may be issued a protective order by a district inspector of militia or official of criminal juvenile service, 
approved by a chief of the respective body of internal affairs and public prosecutor. A protective order 
may be issued by a district police officer with agreement of the prosecutor. Protective orders prohibit 
a perpetrator from: committing acts of violence in the family, getting information about the location of 
the victim, searching for the victim if she is located in a place unknown to the perpetrator, visiting the 
victim if she is located outside of the common residence,  or making telephone calls to the victim. The 
time limit for a protective order is 30 days. In practice, however, protective orders are not an effective 
way of protecting the human rights of the victim. The order prohibits the perpetrator from repeating 
violent acts, but does not evict the perpetrator from the house. Court accompaniment free of charge for 
women victims of violence is not a service offered to survivors of domestic violence in Ukraine.

Marital Rape
The criminal code does not contain the restriction that only extramarital sexual relations constitute 
rape; that is, rape can also occur between married people (Article 56 of the family code of Ukraine). 

Sexual Harassment
Sexual harassment was defined in the Law on Equal Rights and Opportunities of Women and Men 
which entered into force in 2006. It is, however, only punishable under Article 154 of the Ukrainian 
Criminal Code: “Compulsion to sexual relations”. Due to the definition of that crime and difficulties to 
provide evidence, there has been no court practice on sexual harassment cases by now.321

Anti-Stalking Law
There is also no anti-stalking law that protects women and children from being psychologically terror-
ised by perpetrators.

320	 Law on Prevention of Domestic Violence (2001), Stop Violence against Women: http://www.stopvaw.org/sites/3f6d15f4-
c12d-4515-8544-26b7a3a5a41e/uploads/Ukraine_DV_Law.doc, 10.12.2008.

321	 Stop Violence against Women: http://www.stopvaw.org/Ukraine.html: 10.12.2008.

Ukraine



Country Report 2008 | 161



162 

Bibliography
Müller, Ursula/Schröttle, Monika (2004): Lebenssituation, Sicherheit und Gesundheit von Frauen in 
Deutschland. Eine repräsentative Untersuchung zu Gewalt gegen Frauen in Deutschland. Im Auftrag 
des Bundesministerium für Familie, Senioren, Frauen und Jugend, Berlin, 2004.

CEDAW Committee (2007a): CEDAW decisions No. 05/2005 Şahide G. v Austria, Thirty-ninth session, 
23 July-10 August 2007.

CEDAW Committee (2007b): CEDAW decisions No. 06/2005 Fatma Y. v Austria, Thirty-ninth session, 
23 July-10 August 2007.

Council of Europe (2002): Recommendation Rec(2002)5 of the Committee of Ministers to mem-
ber States on the protection of women against violence adopted on 30 April 2002 and Explanatory 
Memorandum, Strasbourg.

Council of Europe Campaign to Combat Violence against Women, including Domestic Violence 
(2006), Blueprint, Document EG-TFV (2006) 8rev5, Strasbourg.

Council of Europe (2006): Combating Violence against women. Stocktaking study on the measures and 
actions taken in Council of Europe member States, prepared by Carol Hagemann-White with the assist-
ance of Judith Katenbrink und Heike Rabe/University Osnabrück, on behalf of the Gender Equality, and 
Anti-Trafficking Division/Directorate General of Human Rights and Legal Affairs, Strasbourg.

Council of Europe (2007a): Legislation in the Member States of the Council of Europe in the field of 
violence against women, Volume I: Albania to Ireland, published by the Directorate General of Human 
Rights, Strasbourg, January 2007

Council of Europe (2007b): Legislation in the Member States of the Council of Europe in the Field of 
Violence against Women, Volume II: Italy to United Kingdom, published by the Directorate General of 
Human Rights, Strasbourg.

Council of Europe (2008): Council of Europe task Force to Combat Violence against Women, including 
Domestic Violence (EG-TFV)- Final Activity Report, Gender Equality, and Anti-Trafficking Division/Direc-
torate General of Human Rights and Legal Affairs, Strasbourg.

Coy, Maddy/ Kelly, Liz / Foord, Jo et al (2007): Map of Gaps: The Postcode Lottery of Violenc e against 
Women Support Services, End Violence Against Women, London.

European Parliament (2006): European Parliament resolution on the current situation in combating 
violence against women and any future action (2004/2220(INI), adopted 2 February 2006, Brussels.

European Court of Human Rights (2007): Judgement Case of Kontrová v. Slovakia (Application no. 
7510/04), Strasbourg 31 May 2007.

ESE Association (2007): Life in a shadow - research on the dark number and institutional response 
toward domestic violence in Republic of Macedonia, Skopje.

Graham, Dee L. with Rawlings, Edna I. and Rigsby, Roberta K. (1994): Loving to Survive. Sexual Terror, 
Mens’s Violence and Women’s Lives, New York and London.

Hagemann-White, Carol (2006): Combating violence against women : stocktaking study on the meas-
ures and actions taken in Council of Europe member states (Council of Europe), Equality Division, 
Directorate General of Human Rights, Strasbourg.



Country Report 2008 | 163

Hanmer, J./ Gloor, D./ Meier, H. et al. (2006): Agencies and evaluation of good practice: domestic 
violence, rape and sexual assault, Report within the Research Project CAHRV (Co-ordination Action 
on Human Rights Violations), funded by the European Commission’s Sixth Framework Programme, 
Osnabrück.

Herman, Judith L. (1992): Trauma and Recovery. The aftermath of violence – from domestic abuse to 
political terror, New York.

Hester, Marianne (2005): Children, abuse and parental contact in Denmark, in: Eriksson, Maria et. al: 
Tackling Men’s Violence in Families. Nordic issues and dilemmas, The Policy Press, Bristol, 13-30.

Johnson, Janet E. / Brunell, Laura (2006): The Emergence of Contrasting Domestic Violence Regimes 
in Postcommunist Europe, Policy and Politics 34 (4): 578:98.

Kelly, Liz / Dubois, Lorna (2008): Combating violence against women: minimum standards for sup-
port services, Strasbourg.

SEESAC -South Eastern and Eastern Europe Clearinghouse for the Control of Small Arms and Light 
Weapons (Ed.) (2007): Firearms Possession and Domestic Violence in the Western Balkans:  
A Comprehensive Study of Legislation and Implementation Mechanisms, Belgrade/Serbia.

Logar, Rosa (2008): Good Practices and Challenges in Legislation on Violence against Women, 
paper presented at the UN Expert Group Meeting on good practices in legislation on violence against 
women, 26-28 May 2008, http://www.un.org/womenwatch/daw/, 31 July 2008.

OSCE (2006): Analysis of the Criminal Justice System of Albania. Report by the fair trial development 
project. OSCE Presence in Albania.

SEESAC -South Eastern and Eastern Europe Clearinghouse for the Control of Small Arms and Light 
Weapons (Ed.) (2007): Firearms Possession and Domestic Violence in the Western Balkans:  
A Comprehensive Study of Legislation and Implementation Mechanisms, Belgrade/Serbia.

Simona Pikálková (2004): 2 International Violence Against Women Survey – The Czech 
Republic/2003: Sociological Research on Domestic Violence: http://studie.soc.cas.cz/index.
php3?lang=eng&shw=246, 10.12.2008.

United Nations (1989): Convention on the Rights of the Child, General Assembly resolution 44/25 of 
20 November 1989, New York.

United Nations (1992): General Recommendation No. 19 on Violence against Women, Committee on 
the Elimination of Discrimination against Women (CEDAW) 11th session, 1992, New York.

United Nations (1993): Vienna Declaration, UN Dokument A/CONF.157/DC/1/Add.1.

United Nations (1996): The Beijing Declaration and the Platform for Action. Fourth World Conference 
on Women Beijing, China 4-15 September 1995, New York.

University of Modena and Reggio Emilia, Modena Group on Stalking (2007): Protecting Women from 
the new crime of stalking Comparison of Legislative Approaches within the European Union, Final 
Report: http://stalking.medlegmo.unimo.it/RAPPORTO_versione_finale_011007.pdf, 10.12.2008.

Ursula/Schröttle, Monika (2004): Lebenssituation, Sicherheit und Gesundheit von Frauen in Deut-
schland. Eine repräsentative Untersuchung zu Gewalt gegen Frauen in Deutschland. Im Auftrag des 
Bundesministerium für Familie, Senioren, Frauen und Jugend. Berlin.



164 

Verein Autonome Österreichische Frauenhäuser (2007): Statistik der Autonomen Österreichischen 
Frauenhäuser 2007, Wien.

World Organisation Against Torture - OMCT in cooperation with Azerbaijan Federation of Human 
Rights Organizations – AFHRO (2004): Violence against Women in Azerbaijan. Alternative Country 
Report to the United Nations Committee on Economic, Social and Cultural Rights: http://www.omct.
org/pdf/VAW/2004/Azerbaijan_CESCR33rd.pdf, 10.12.2008. 

WAVE-Network – Women against Violence Europe (2002): More than a Roof over your Head: A Survey 
of Quality Standards in European Women’s Refugees, Vienna.

WAVE-Network - Women against Violence Europe (2004): Away from Violence. European Guidelines 
for Setting up and Running a Women’s Refuge, Manual, Vienna.

WAVE-Network - Women against Violence Europe (2006): Bridging Gaps – Fropm good intentions to 
good cooperation, Manual, Vienna.

Online Sources:

Amnesty International Report 2008: http://report2008.amnesty.org/, 10.12.2008.

International Women’s Rights Action Watch – Asia Pacific: http://www.iwraw-ap.org/, 10.12.2008.

Open Society Institute: http://www.soros.org/, 10.12.2008.

Stop Violence Against Women: http://www.stopvaw.org/, 10.12.2008.

United Nations Human Rights: http://www2.ohchr.org/, 10.12.2008.



Country Report 2008 | 165

APPENDIX – CONTACT OF WAVE FOCAL POINTS: 
Focal Points in Albania 
Gender Alliance for Development Center 
Entela Caushi, Eglantina Gjermeni
P.O. Box 2418 
AL-Tirana 
Albania 
Phone: +355-42-55514
E-mail: qdi@gadc-al.org 

Women’s Association “Refleksione”
Milva Ekonomi, Anila Vendresha 
P.O. Box 2412/1 
AL-Tirana 
Albania 
Phone: +355-42-39523 
E-mail: refleks@ngo.org.al

Women’s Forum Elbasan 
Shpresa Banja 
Lagja, 5 Maj, Rruga, Fetha Ekmekciu, Pallati 
450/1 
Elbasan 
Albania 
Phone: +355-68-2218-459, +355-545-9657 
E-mail: forumi_gruaselbasan@yahoo.com

Focal Points in Armenia 
Women’s Rights Center 
Susanna Vardanyan 
375001 Yerevan
Armenia 
3 Spendiaryan street, 14 
Phone: +374-10583618, +374-10542828
E-mail: wrcarm@arminco.com 
Web: http://www.wrcorg.am 

Focal Points in Austria 
Austrian Women’s Shelter Network -  
Information Centre Against Violence AOEF 
Daniela Almer, Maria Rösslhumer 
Bacherplatz 10/ 4 
A-1050 Vienna 
Austria 
Phone: +43-1-5440820 
E-mail: informationsstelle@aoef.at 
Web: http://www.aoef.at 

Network of Austrian Counselling Centres for 
Women and Girls – Netzwerk österr.  Frauen- 
und Mädchenberatungsstellen 
Sabine Gruber, Hannah Steiner 
Stumpergasse 41-43/II/R3 
1060 Vienna 
Austria 
Phone: +43-1-5953760 
E-mail: netzwerk@netzwerk-frauenberatung.at 
Web: http://www.netzwerk-frauenberatung.at

Focal Points in Azerbaijan 
“Clean World” Social Union 
Mehriban Zeynalova
Icheri Sheher 18 Mammadyarov str. apart.5
1010, Baku – Azerbaijan
Phone: +994-12-4971058, +994-12-5111151, 
mobile: +994-050-3143515
E-mail: meri@azintex.com

Focal Points in Belarus 
Law Initiative -  
Commission on Women’s Rights 
Galina Ustinova, Nina Blöndal 
Plekhanov Str. 32, Bl. 1, Ap. 284 
BU-220094 Minsk 
Belarus 
Phone: +375-172-215868
E-mail: fli@open.by

Focal Points in Belgium 
Department social welfare and health /  
Provincial coordinator physical andsexual  
violence and aid to victims, Antwerpen 
Pascale Franck, Ann Belien 
Boomgaardstraat 22 bus 100 
B-2600 Berchem 
Belgium 
Phone: +32-3-2406168 
E-mail: pascale.franck@welzijn.provant.be 

Collectif pour Femmes Battues 
Marie-Jo Macors 
B-4020 Liège 
Belgium 
Phone: +32-4-2234567
E-mail: macorsmajo@yahoo.fr
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Focal Points in Bosnia and Herzegovina 
Medica Zenica Information
Meliha Hubic, Duska Andriz-Ruzicic 
Mokusnice 10 
BIH-72000 Zenica 
Bosnia Herzegovina 
Phone: +387-32-441540 
fax: +387-32-441541 
E-mail: infoteka@medica.org.ba,  
medica.info@bih.net.ba 

Focal Points in Bulgaria  
Nadja Centre 
Rossanka Venelinova 
Benkovski St. 12, Vhod A 
BG-1000 Sofia 
Bulgaria 
Phone: +359-2-9819300 
E-mail: nadja@cablebg.net 
Web: http://www.wav.hit.bg 

Bulgaria Gender Research Foundation 
Teodora Tsanovska 
P.O. box 938 
Sofia-1000 
Bulgaria 
Phone: +359-2-963 5357 
E-mail: office@bgrf.org 
Web: http://www.bgrf.org/en/

Focal Points in Croatia  
Autonomous Women’s House Zagreb 
Neva Tölle, Nela Pamukovic 
P.O. Box 19 
HR-10001 Zagreb 
Croatia 
Phone: +385-1-4551130 
E-mail: azkz@zamir.net 
Web: http://public.carnet.hr/azkz/#info,  
http://www.zinfo.hr

BABE
Srija Sarnavka, Zdravka Sadzakov
Grupa za zenska ljudska prava
Ilica 16, 10 000 Zabgreb 
Croatia
Phone: +385-1-4663666
E-mail: babe@babe.hr
Web: http://www.babe.hr; http://www.ekviva.net

Focal Points in Cyprus 
APANEMI,  
Women΄s Information and Support Centre
P.O.Box 274521645 
Nicosia Cyprus
Phone: +357-96-518017
E-mail: apanemi@cytanet.com.cy

Mediterranean Institute of Gender Studies 
(MIGS) 
Dr. Alexia Panayiotou 
46 Makedonitissas Avenue 
PO Box 24005
Nicosia 1703 Cyprus 
Phone: +357-22-351274
E-mail: susana@medinstgenderstudies.org 
Web: http://www.medinstgenderstudies.org 

Focal Points in Czech Republic 
proFem - Central European Consulting Centre 
Marie Sasa Lienau 
Plzeňská 66
50 00 Prague 5 
Czech Republic 
Phone: +420-2-24917224 
E-mail: profem@ecn.cz; info@profem.cz 
Web: http://www.profem.cz 

ROSA Foundation - Nadace ROSA 
Marie Vavronova 
Podolska 25 
147 00 Praha 4 
Czech Republic 
Phone: +420-602-246102 
E-mail: info@rosa-os.cz 
Web: http://www.rosa-os.cz/ 

Focal Points in Denmark 
L.O.K.K. - Landsorganisation af Kvinder- 
krisecentre - National Organisation of Shelters 
and Refuges for Battered Women and their 
Children 
Jytte Mejnholt 
c/o 3F 
Kampmannsgade 4 
DK-1790 Copenhagen 
Denmark 
Phone: +45-329-59019 
E-mail: sekretariat@lokk.dk
Web: http://www.lokk.dk
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Focal Points in Estonia 
Tartu Child Support Center 
Lemme Haldre 
Kaunase Str. 11-2 
EE-50704 Tartu 
Estonia 
Phone: +372-7-484666 
E-mail: ch.abuse@online.ee 
Web: http://www.tugikeskus.org.ee/ 

Women’s Shelter of Tartu 
Sirje Otstavel 
Räni Pöik 11 
50403 Tartu 
Estonia 
Phone: +372-55-949496 
E-mail: info@naistetugi.ee 

Focal Points in Finland 
Women’s Line Finland 
Sirkka Perttu 
Mannerheimintie 40 A 15 
SF-00100 Helsinki 
Finland 
Phone: +358-9-4361008 
E-mail: toimisto@naistenlinja.com 
Web: http://www.naistenlinja.com 

Women’s Aid in Espoo /  
Naisten apu Espoossa ry 
Sirkka-Liisa Aaltio 
Jänismetsäntie 2 
SF-0294 Espoo 
Finland 
Phone: +358-9-591513 0 
E-mail: toimisto@espoonturvakoti.com 
Web: http://www.espoonturvakoti.com 

Focal Points in France 

FNSF - Fédération National Solidarité Femmes 
Marie-Dominique de Suremain 
32-34, rue des Envierges 
F-75020 Paris 
France 
Phone: +33-1-40338090 
E-mail: fnsf.doc@wanadoo.fr 
Web: http://perso.orange.fr/solidaritefemmes/
federation/partenaires.htm 

Focal Points in Georgia 
Women’s Information Centre 
Helen Russetsky 
40 Tsinamdzgrvrishvili str. 
380002 Tbilisi 
Georgia 
Phone: +995-32-952934 
E-mail: wicmika@caucasus.net
Web: www.ginsc.net

Focal Points in Germany 
BIG e.V. - Berliner Interventionsprojekt gegen 
häusliche Gewalt 
Ulrike Kreyssig
Durlacher Str. 11a 
D-10715 Berlin (Wilmersdorf) 
Germany 
Phone: +49-30-61709100 
E-mail: mail@big-interventionszentrale.de 
Web: http://www.big-interventionszentrale.de

4. Autonomes Frauenhaus Berlin/Cocon e.V. 
Frauenverein 
Marion Winterholler, Katrin Siebald 
P.O. Box 870134 
D-13161 Berlin 
Germany 
Phone: +49-30-91611836 
E-mail: oeffentlichkeit@viertes-frauenhaus-
berlin.de 
Web: http://www.viertes-frauenhaus-berlin.de

Frauenhaus Initiative Erftkreis e.V. 
Elke Griemens 
P.O. Box 2250 
D-50356 Erftstadt 
Germany 
Phone: +49-2237-7689 
E-mail: E.Griemens@t-online.de 

Frauenhaus Koordinierung - Der paritätische 
Gesamtverband e.V. 
Eva-Maria Bordt, Michaela Schändlinger 
Heinrich Hoffmann Str. 3 
60528 Frankfurt/Main 
Germany 
Phone: +49-69-6706252 
E-mail: frauenhaus@paritaet.org
Web: http://www.frauenhauskoordinierung.de 
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ZIF - Zentrale Informationsstelle der au-
tonomen Frauenhäuser der BRD 
Minati Anand, Erika Kienzler, Susanne Schlizio 
Postfach 101103 
34011 Kassel 
Germany 
Phone: +49-561-8203030
E-mail: zif-frauen@gmx.de 
Web: http://autonome-frauenhaeuser-zif.de 

KOFRA - Kommunikationszentrum für Frauen 
zur Arbeits- und Lebenssituation 
Gabriele Daniel 
Baaderstr. 30 
D-80469 Munich 
Germany 
Phone: +49-89-2021636 
E-mail: kofra-muenchen@t-online.de
Web: http://www.kofra.de 

PAPATYA - Kriseneinrichtung für junge  
Migrantinnen 
Eva Kultus 
P.O.Box 410266 
12112 Berlin 
E-mail: info@papatya.org
Web: http://www.papatya.org

Dachverband der autonomen  
Frauenberatungsstellen (FBST) e.V. 
Ute Rösemann 
Hochstraße 28 
45964 Gladbeck 
Telefon: +49-2043-681659
E-mail: u.roesemann@frauenberatungsstelle-
gladbeck.de
Web: www.frauenberatungsstelle-gladbeck.de 

Geschäftsstelle des Bundesverbandes  
Frauenberatungsstellen und Frauennotrufe - 
Frauen gegen Gewalt e.V. 
Heidrun Brandau, Katja Grieger 
Tempelhofer Ufer 14 
10963 Berlin 
Telefon: +49-30-32299500 
E-Mail: info@bv-bff.de 
Web: www.frauen-gegen-gewalt.de

Therapeutische Frauenberatung e.V.
Wiebke Landwehr 
Groner Str. 32/33
D- 3773 Göttingen
Telefon: +49-551-45615
E-Mail: info@therapeutische-frauenberatung.de
Web: www.therapeutische-frauenberatung.de 

Focal Points in Greece 
Feminist Net 
Roula Scoutari 
Nikitara 8-10 
GR10678 Athens 
Greece 
Phone: +30-1-3828126 
E-mail: scoutari@otenet.gr 
Web: http://feminist.net.tripod.com/ 

Focal Points in Hungary 
NaNE - Women’s Rights Association 
Györgyi Tòth, Judit Nógrádi 
PO Box 502 
H-1447 Budapest 
Hungary 
Phone: +36-1-3372865 
E-mail: info@nane.hu 
Web: http://www.nane.hu 

Focal Points in Iceland 

Stigamot - Samtök kvenna gegn  
kynferdisofbeldi 
Gudrun Jonsdottir 
Vesturgatu 3 
IS-101 Reykjavik 
Iceland 
Phone: +354-562-6868 
E-mail: stigamot@stigamot.is 
Web: http://www.stigamot.is

Women’s Shelter in Iceland 
Thelma Asdisardottir
Drífa Sndal 
box 1486 
121 Reykjavik 
Iceland 
Phone: +354-561-1205 
E-mail: kvennaathvarf@kvennaathvarf.is,  
drifa@althingi.is 
Web: http://www.kvennaathvarf.is/ 

Kvinnuhusið 
Elin Reinert Planck 
Box 278 
FO - 110 Tórshavn 
Faroe Islands 
Phone: +31-72-00 
E-mail: post@kvinnuhusid.fo 
Web: http://www.kvinnuhusid.fo 
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Focal Points in Ireland 
N.N.W.R.S.S. - National Network of Women’s 
Refuges 
Sharon O’Halloran 
St. Mary’s Square, Elliot House 
IR-Athlone, Co. Westmeath 
Ireland 
Phone: +353-906479078
E-mail: admin@nnwrss.com 
Web: http://www.nnwrss.ie/index.htm

Women’s Aid Federation Ireland 
47 Old Cabra Road, Everton House 
IR-Dublin 7 
Ireland 
Phone: +353-1-8684721 
E-mail: info@womensaid.ie 
Web: http://www.womensaid.ie 

Focal Points in Italy 
Casa delle Donne per non subire violenza 
Anna Pramstrahler 
Via dell’Oro 3 
I-40124 Bologna 
Italy 
Phone: +39-051-333173 
E-mail: casadonne@women.it 
Web: http://www.casadonne.it

Associazione Nazionale Volontarie -  
Telefono Rosa 
Gabriella Moscatelli 
Viale Mazzini 73 
I-00195 Rome 
Italy 
Phone: +39-06-37518261 
E-mail: telefonorosa@alice.it
Web: http://www.telefonorosa.it/ 

Focal Points in Latvia 
Crisis centre "Skalbes" 
Dace Beinare 
Kungu 34, Riga LV-1050 
Latvia 
Phone: +371-7222922 
E-mail: skalbes@skalbes.lv 
Web: http://www.skalbes.lv 

Focal Points in Liechtenstein  
Frauenhaus Fürstentum Liechtenstein 
Tanja Skok 
P.O. Box 1142 
FL-9490 Vaduz 
Liechtenstein 
Phone: +42-3-3800203 
E-mail: info@frauenhaus.li 
Web: http://frauenhaus.li

Focal Points in Lithuania  
Vilnius Women’s House /  
Crisis Centre for Women 
Lilija Vasiliauskiene 
Pilies 36 - 10 
2009 Vilnius 
Lithuania 
Phone: +370-5-2616380 
E-mail: vmotnam@delfi.lt 

Focal Points in Luxembourg 
Femmes en Detresse asbl 
Joëlle Schrank 
P.O. Box 1024 
L-1010 Luxembourg 
Luxembourg 
Phone: +352-407335 
E-mail: organisation@fed.lu 
Web: http://www.fed.lu 

Focal Points in Macedonia 
Union of Women’s Organizations  
of the Republic of Macedonia 
Savka Todorovska 
Vasil Gorgov bb, baraka 4, PO Box 571 
1000 Skopje 
Macedonia 
Phone: +389-2-3134390 
E-mail: sozm@mt.net.mk 
Web: http://www.sozm.org.mk 
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Focal Points in Malta 
APPOGG
Ghat-Tfal, Familji, u l-Komuntá
Adult and Family Services
Mary Anne Gauci
36, Triq San Luqa, Gwardamangi
MSD09 Malta
Phone: +356-2295-9000
E-mail: marianne.gauci@gov.mt
Web: www.appogg.gov.mt 

Commission on Domestic Violence
Marceline NaudiBloc C, Beltissebh,
Floriana FRN 1700, Malta
Phone: +356-2568-7251 
E-mail: domesticviolence@gov.mt
Web: www.domesticviolence.gov.mt  

Focal Points in Moldova 
Amnesty International Moldova 
Veaceslav Balan, Ina Coropceanu 
Postal address: PO Box 209, MD-2012, Chis-
inãu, Moldova (Rep. of) 
Phone: /+373-22/ 27-41-22 
E-mail: info@amnesty.md, V.Balan@amnesty.md 
Web: http://www.amnesty.md 

Focal Points in the Netherlands 
MOVISIE 
Marianne Cense 
Postbus 19129 
3501DC Utrecht 
Netherlands 
Phone: +31-30-7892000 
E-mail: m.cense@movisie.nl 
Web: http://www.movisie.nl 

Vrouwenopvang Amsterdam, Flevoland,  
Haarlem en Zaanstreek 
Contact: Aleid van den Brink 
Chairperson of the Dutch committee for Womens 
Shelters in the Federation of Shelters 
Postbus 2938 
NL - 1000 CX Amsterdam 
The Netherlands 
Phone: +31-20-5210150 
E-mail: info@vrouwenopvang-ams.nl,  
aleid.van.den.brink@vrouwenopvang-ams.nl 
Web: www.vrouwenopvang-ams.nl,  
www.leo-online.eu 

Focal Points in Norway 
Krisesentersekretariatet/ 
The Secretariat of the Shelter Movement 
Tove Smaadahl 
Storgata 11 
N-0155 Oslo 
Norway 
Phone: +47-23010341
E-mail: ks.sekretariatet@oslo.online.no 
Web: http://www.krisesenter.com 

Norsk Krisesenterforbund/  
Norwegian Crisis Center Association
Wenche Karlsen
Kongensgate 9
N-0153 Oslo
Phone +47-22-421510
E-mail: post@norskkrisesenterforbund.no
Web: www.norskkrisesenterforbund.no 

Focal Points in Poland 
Centrum Praw Kobiet 
Urszula Nowakowska 
ul. Wilcza 60 lok.19 
P-00-679 Warsaw 
Poland 
Phone: +48-22-6622517
E-mail: temida@medianet.com.pl;  
temida@cpk.org.pl 
Web: www.cpk.org.pl/

Niebieska Linia
Blue Line
Renata Durda
ul. Korotynskiego 13,
02-121 Warszawa 
Phone: +48-22-824 2501
E-mail: pogotowie@niebieskalinia.pl 
Web: www.niebieskalinia.pl

Focal Points in Portugal 
AMCV -  
Associação de Mulheres Contra a Violência 
Raquel Cardoso Vieitas, Margarida Medina 
Martins 
Al. D. Afonso Henriques 78 – 1 Esq. 
P-1000 Lisbon 
Portugal 
Phone: +351-21-3802160 
E-mail: sede@amcv.org.pt 
Web: http://www.amcv.org.pt/ 
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Focal Points in Romania 
ALEG 
Association for Liberty and Equality of Gender 
Camelia Blaga 
Sibiu, Str. Uzinei, nr 14, bloc 17, etaj 2, 
apartament 9
Tel/fax: +4-0269-242078
E-mail: aleg_romania@yahoo.com 

Artemis Counselling Centre  
Against Sexual Abuse 
Sorina Bumbulut, Imola Antal 
str. Rene Descartes nr.6 
400486, Cluj Napoca 
Romania 
Phone: +40-264-592689 
fax: +40-264-592689 
E-mail: secretar_afiv_titkar@yahoo.com 
Web: http://www.artemis.com.ro 

CPE - Center for Partnership and Equality 
Camelia Stanciu 
Bdul Natiunile Unite nr. 4
bl. 106, sc. A, et. 3, ap. 11
sector 5
Bucharest 
Romania 
Phone: +40-21-335-4175, +40-21-3354180
E-mail: info@cpe.ro 
Web: http://cpe.ro

Focal Points in Russia 
ANNA Association No to Violence -  
National Center for Prevention of Violence 
Marina Pisklakowa, Andrei Sinelnikov,  
Larissa Ponarina 
10/5-18, Kazarmennyi Pereulok, 
Moscow 109 028, Russia 
Phone: +7-926-212-1442
E-mail: annamosc@rol.ru;  
annaruss93@gmail.com 
Web: http://www.owl.ru/anna 

Focal Points in Serbia / Montenegro 
Autonomous Women’s Center  
against Sexual Violence 
Lepa Mladjenovic, Stanislava Otasevic 
Tirsova 5a 
YU-11000 Belgrade 
Serbia 
Phone: +381-11-2645328 
E-mail: azc@azc.org.yu 
Web: http://www.womenngo.org.yu 

Center for prevention of domestic violence 
Belgrade, Serbia 
Mirjana Tejic 
Katerine Bogdanovic 25/3 
YU-11000 Belgrade 
Serbia 
Phone: +381-11-3542064
E-mail: centarpnp@yahoo.com, tejicm@eunet.yu 

Focal Points in Slovakia 
Pro Familia Foundation 
Eva Sopková 
Gorkého 1, P.O. Box 59 
066-65 Humenné 
Slovakia 
Phone: +421-933-7757773 
E-mail: profamiliahe@nextra.sk 

FENESTRA - Interest Association of Women 
Jana Oleárniková 
P.O.Box F-12 
042 92 Kosice 
Slovakia 
Phone: +421-55-7297504, + 421-905-344588 
E-mail: fenestra@fenestra.sk
Web: http://www.fenestra.sk 

Aliancia žien Slovenska -  
Alliance of Women in Slovakia
Katarína Farkašová 
Nábělkova 2,
841 05 Bratislava
Phone: +421-7-65428147
E-mail: alianciazien@alianciazien.sk
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Focal Points in Slovenia 
Association SOS  
Helpline for Women and Children 
Maja Plaz, Spela Veselic 
P.O. Box 2726 
SLO-1001 Ljubljana 
Slovenia 
Phone: +386-1-5443513 
E-mail: drustvo-sos@drustvo-sos.si 
Web: http://www.drustvo-sos.si 

Focal Points in Spain 
FAAMV - Federación de Asociaciones  
de Asistencia a Mujeres Violadas - Raped 
Women’s Assistance Federation 
Florentina Alarcón Hita, Helena De Marianas 
Ribary 
C/O’Donnell 42 
E-28009 Madrid 
Spain 
Phone: +34-915740110 
E-mail: cavasmadrid@yahoo.es 
Web: http://www.violacion.org/ 

Asociación de Mujeres Valdés Siglo XXI 
Aurora Valdés Suárez 
C/ Los Lagos s/n 
E-33787 Barcia, Valdés 
Spain 
Phone: +34-65-7950407 
E-mail: valdesanas@telefonica.net 
Web: http://www.valdesanas.es 

IMRM
Programas Europeos - European Programmes
Phone: +34-968-375020
E-mail: andres.abad@carm.es
Web: www.imrm.es 

Oficina de Gestión, Preparación y Supervisión 
de Programas Europeos
Fundación para la Atención e Incorporación 
Social (FADAIS).
Consejería para la Igualdad y Bienestar Social.
Olivia Luna Cornejo
Avda. Hytasa, edif. Toledo II, Módulo 3
Código Postal 41006- Sevilla. 
Phone: +955-53295, Corporativo 353295
E-mail: olivia.luna.c. ext@juntadeandalucia.es

Focal Points in Sweden 
ROKS - The National Organisation of Battered 
Women’s Shelters in Sweden 
Hornsgatan 66, 1 tr 
S-11821 Stockholm 
Sweden 
Phone: +46-8-4429930 
E-mail: info@roks.se 
Web: http://www.roks.se

SKR:s Kansli -  
Swedish Association of Women’s Shelters 
Carina Ohlsson 
Bondegatan 40, 2 tr 
116 33 Stockholm 
Phone: +46-8-6426401 
E-mail: info@kvinnojour.com, carina.ohlsson@
kvinnojour.com
http://www.kvinnojour.com 

Kvinnojouren i Göteborg
Katarina Björkgren
Box 8084
42108 v. Frölunda
Phone: +46-31-453173
E-mail: katarina.bjorkgren@kvinnojour.com
Web: www.kvinnojourgoteborg.com,  
www.kvinnojour.com

Focal Points in Switzerland 
Frauenhaus Biel 
Myriame ZUFFEREY 
Kontrollstrasse 12 
2503 BIEL
Phone: +41-32-3220344 
E-mail: Myriame.zufferey@solfemmes.ch

Konferenz der kantonalen Interventionsstellen, 
Interventionsprojekte sowie Fachstellen gegen 
häusliche Gewalt Schweiz
Karin Häberli
Interventionsstelle Halt-Gewalt Basel-Stadt
Rheinsprung 16
4001 Basel, Schweiz
Phone: +41-61-2674493
E-mail: karin.haeberli@bs.ch
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Focal Points in Turkey 
Morcati - Women Shelter’s Foundation 
Katip Mustafa Celebî 
mah. Anadolu sok. 23/7 
Bey?lu/Taksîm 
Istanbul 
Phone: +90-212-2925231/32 
E-mail: morcati@ttnet.net.tr 

kadin 2000 - Women’s Human Rights  
Information & Documentation Centre 
Füsun Tayanc 
Arjantin Cad. 22/10 
TR-06700 Kavaklidere - Ankara 
Turkey 
Phone: +90-312-4671337 
fax: +90-312-4681833 
E-mail: info@kadin2000.gen.tr 
Web: http://www.kadin2000.gen.tr 

Kadin Dayanisma Vakfi -  
The Foundation for Women’s Solidarity 
Dilara Demirbulak 
Mithatpasa Cad. 10/11 
TR-06240 Ulus - Ankara 
Turkey 
Phone: +90-312-3090484 
E-mail: dilara@ari.cankaya.edu.tr 

Focal Points in Ukraine 
Women’s Information Consultative Center 
Olena Suslova 
Saksahanskoho 12 A/11 
UA-252033 Kiev 
Ukraine 
Phone: +380-44-2270704 
E-mail: wicc@public.icyb.kiev.ua 

Sumy Local Crisis Center (SLCC)
Zakharchenko Svitlana
Phone: +38-0542-6218-34
E-mail: _272329smkc@mail.ru; smkc@mail.ru. 
Web: www.aidincrisis.iatp.org.ua

Focal Points in the United Kingdom
WAFE - Women’s Aid Federation England 
Nicola Harwin 
P.O. Box 391 
GB-Bristol BS99 7WS 
England 
Phone: +44-117-9444411 
E-mail: info@womensaid.org.uk 
Web: http://www.womensaid.org.uk 

NIWAF -  
Women’s Aid Federation Northern Ireland 
Angela Courtney, Charlene Craig 
129 University Str. 
GB-Belfast BT7 1HP 
Northern Ireland 
Phone: +44 1232 249041
E-mail: info@niwaf.org
Web: http://www.niwaf.org 

Scottish Women’s Aid
2nd Floor, 132 Rose Street, Edinburgh EH2 3JD
Phone: +  44-131-226 6606, +44-131-226 
5912 
Web: http://www.scottishwomensaid.co.uk 

WISE - Centre for Women’s Studies/ Politics 
Department & Women in Scotland and Europe 
Chris Corrin 
Glasgow University 
GB-Glasgow G12 8RT 
Scotland 
Phone: +44-141-3574218 
E-mail: c.corrin@socsci.gla.ac.uk 

WWA - Welsh Women’s Aid Aberystwyth 
Angharad Jones 
4 Pound Place 
GB-Aberystwyth, Ceredigion, 5Y23 1LX 
Wales 
Phone: +44-1970-625585 
E-mail: aberystwythwa@tiscali.co.uk 
Web: http://www.welshwomensaid.org/index.
cfm?alias=aberystwyt 

Refuge 
Lisa King 
2-8 Maltravers Street 
London WC2R 3EE 
Phone: +44-207-3957700 
Web: http://www.refuge.org.uk/
 







WAVE-office / Austrian Women′s Shelter Network, 
Bacherplatz 10/4, 1050 Vienna Austria

Tel.: +43/1/5482720,  
Fax: +43/1/548272027 

Email: office@wave-network.org 
Website: www.wave-network.org


